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Business Process Description l MHHS Interfaces I . _ Publication List BPM included as part of the process BPM Entry Exit BPM
This BPMN di describes the ‘Di tion’ BUS Supplier MHHS-IF-009 Notification of LDSO Disconnection / CSS o - :
1S lagram describes the Lisconnection” BusIness CSS De-Redi _ PUB-009 Notification of LDSO Disconnection / CSS De- MHHS-BP009-Change of Meter N/A N/A
Process. For a detailed description of each step in the BPM, please LDSO e-Registration o _ Registration MHHS-BP008-Change of Energisation
refer to the accompanying Business Process Descriptions [BPD] Registration Service MHHS-IF-037 Notification of De-Appointment PUB-037 Notification of De-Appointment
document for this Business Process. Data Integration Platform
Data Service (SDS, ADS, UMSDS)
Metering Service (MSS, MSA, UMSO)
Central Settlements
EES
Step160
Step95
Step05 Step10 Step96 Stepl6l Step157
o Removal Stepss ) | “ Registration
= ' » R Supplier formally »  Deactivation
% Request i o equest' > Requests ‘ Receive notification of de-
US) isconnection Step80 Deactivation Step97 appointed services
y Manage c
Manage rejection
rejection
D0132 CSS1900
CSS02370 Rejected €SS02370
Step115 Stepl12C Step121
0 Registration
0p] . s Registration
d d
®) D0262 Terminate RMP Dependanc Deactivation Accepte Deactivation
Request
Step35
LDSO initiated
> disconnections Steoss Step60 Step75 Step86 Step156
(Nq Meter/ Step54 p . 4 €SS02860
Step31 Step32 Supplier Onsite) Stepdo Customer @ Disconnect Reject Step 136
o 1 Request Rejected
0O Q— LDSO initiated Disconnect dis::r;l:szfion | v Outqcome ) disconnection Receive notification of de-
N N » disconnections > + »  Meter = appointed services
()] ( metered) i point
Q Accepted A !
Step65
Step30 Step76 ‘
LDSO initiated Disconne.ct Notify Customer
disconnections Meter point of Rejection
(UMS only)
PUB 009
Note: Where an LDSO has UMS Only
initiated a disconnection in cases
v of emergency they must where Internal Step125 Step155 NOTE: Design anticipates that CSS
> possible update the Metering DBO3 Step70 confirmation of Disconnection of an MPAN to
n Service of the meter removal Und : Registration, will trigger Registration to
A . pdate | De-appoint L. X . PUB-037
_g UMS  yms Internal Disconnect J oUB 005 CSS0700 Registration > Services initiate Auto De-Appointment of any active
© Only  only DBO3 \ Stepd0 Services; lapse any Proposed Service
)
o Manage Appointments, and set the Energisation
2 Message Status to De-Energised.
Failure
MHHS-IF-050 PUB-037
MHHS-IF-009 MHHS-IF-037
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5 . Mechanism ‘ MHHS-IF-009
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= (Publish Change) ( ‘ ‘ ‘
ot > > PUB-037
& to MPAN/RMP H | + | T
C \Atusi./ - _INOUTILAlion
3
©
)
Step 50
UMSO Receive notification
from Customer/Supplier or
UMSO Service initiate Stepl30
) Disconnection A
Q
E PUB-009 PUB-037 MS
% De-Appointment Notification
2 Step 51
o
Q N Notify customer of .
= i’ disconnection -
Note: Prior to disconnection of an UMS
MPAN, the LSDO will liaise with the UMSO
to agree Disconnection. UMSO may need to
take action to de—en.erglse the.3 MPAN prior PUB-050 PUB-009 PUBL009
to LDSO Disconnection.
)
Q
b Step140
o) Y
0p]
% DS
() De-Appointment Notification
2 Step 135
C
g ,
o A4
=3
A A
— n
o
: ~—
C
3
© Elexon Limited 2023
Step 131
Step/127 v . Step87 I ’ Y

EES

Receive Change
to MPAN/RMP

Sta

tus




	MHHSP-BP007-Disconnection-v5.1.1 (redlined).vsdx
	Version Control
	Key
	BPM


